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O NEBIOPOKPATU3ALIMN TOCYOAPCTBEHHOIO AMNMMNAPATA U NOBbILLEHNU KAYECTBA
OBECNEYEHUA XN3HEOEATENIbHOCTU HACENEHNA

(B pea. Ykasa NpesnaeHta Pecny6nukn benapyce o1 13.06.2023 N 172)

BaxHenwnmm 3agavamu 6enopycckoro rocygapctsa SABMSKOTCA 3alimta MpaB U 3aKOHHbIX MHTEpPeCcoB
rpaxgaH, cosgaHve ycnosuin Ansi cBO6OOHOrO M OOCTOMHOIO pasBUTUSA NMUYHOCTU, MOBbLILLEHNE KAYeCTBa >KU3HU
nogen. YcnewHoe peLleHne aTux 3agay BO MHOMOM 3aBUCUT OT TOrO, HACKOSbKO a¢hpeKTUBHO AENCTBYET cucTema
paboTbl C HaceneHmem.

Focy,qapCTBOM NOCTOAHHO NPUMHMUMAKTCA Mepbl, HanpaeJ/ieHHbleé Ha CoBepLlleHCTBOBaHNE MEXaHU3MOB
paGOTbI C rpaxxgaHamu, npeacrtaButenamMmmn ropugny4ecknx nuy npu peanmsaumm nMm cBoux npas, 3allute 3aKOHHbIX
MHTEpPeCoB. U B aTOM HanpaBneHnn caenaHo HemMaro.

B pa60Te rocyaapCTBEeHHbIX OpraHoB U rocygapCrtBeHHbIX opraHM3au,|/|17| (p,anee, eClin He yKa3aHO WMHoe, -
rocyaapCrtBeHHble OpFaHbI) npeBannpyroT Takme npuHUUnbl B3aUMOAEWNCTBUS C HACeNeHMEM, Kak:

3a8BUTENbHbBIA MPUHUUN "OZHO OKHO", WCKMIOYaLWMn HeOAHOKPaTHbIE MOCELLEHNs] roCyaapCTBEHHOIO
opraHa 3avHTEepecOBaHHbIM MULOM, a TakKe MUHUMU3MPYIOLLMIA NpeacTaBnaeMble Takum JMLOM CBEAEHMs,
HeobxoauMble OIS OCYLLECTBIEHUA aAMUHUCTPATUBHbLIX NPOLLeayp;

npuHUMN NnpuoputTeTa y4eTa 3aKOHHbIX UHTEPECOB rpaxgaH n npnandeckunx nuu.

PasBuBaetcs NHOPMaLMOHHOE B3aumogencTemne Ha nnatgopme obLerocygapcTBEHHOM
aBTOMaTU3MPOBaHHOW WHMOPMALMOHHOW CUCTEMbl, BHEApEeHa rocyaapcTBeHHas eanHas (MHTerpupoBaHHasi)
pecnybnvkaHckass MHopmaumoHHaa cuctema yyeta m obpaboTkm obpalleHun rpaxgaH 1M Ipuandyeckux nuu,
MO3BOMAIOLLAA OCYLLECTBMATh LEHTPanNn30BaHHbIA YYeT, XPaHEHNe 3NEKTPOHHbIX U MUCbMEHHbIX obpalleHun u
OTBETOB (YyBEAOMIIEHWN) Ha HUX, @ Takke KOHTPOIb 3a pacCMOTPEHNEM OBpaLLEeHNI.

TeM He MeHee rocyfapCTBEHHbIM OpraHaM Ha BCEX YPOBHSIX FOCYAApCTBEHHOrO yrnpaBneHust Heobxoaumo
yOensTb MakcUMarbHOe BHMMaHWE MOBLILEHMIO Pe3ynbTaTUBHOCTM paboThl C rpaxaaHamu, NpeactaBUTENSMU
IOPUAOMYECKUX NML, KadyecTBa OOGecneyeHust XU3HeOesATenbHOCTM HaceneHusl, B TOM uucrie 3ddeKTUBHOM
peanu3aumMM MOCTynawWwmnx WHALUMATUB MO pasfMyHbiM BOMpocaM M3HeobecneyeHus. [ebGropokpaTtmsaums
OOIMKHa HOCUTb BCeOOLLMIA, TOTanbHbIM XapakTep, NPOHUKaTb BO Bce 6e3 NCKMYeHUs1 acnekTbl XU3HM obLlecTsa,
3aTparmBaTb 4eATEeNbHOCTb BCEX FOCYAapPCTBEHHbIX CTPYKTYP.

Mpy 3TOM C Y4ETOM COBPEMEHHBIX pearnuii, JOCTUrHYTOro YpoBHs HdopMaTU3aumm obuiectsa Heo6xoanMo
Gonee MaclTabHo pasBMBaTb BO3MOXHOCTM LMMPOBLIX MnatgopM Ans BbicTpavBaHus 3ddeKTUBHOroO
B3aMMOAEWCTBUS U MapTHepPCTBa MeEXAYy rocydapCTBEHHbIMWM OpraHamMu W rpaxgaHamu, npeacTaBuTensmMu
IOPUANYECKUX NULL, OAHOBPEMEHHO oGecneynBas MHPOPMaLMOHHY0 Ge30MacHOCTb.

CoBeplueHCTBOBaHUE cdpepbl OCYLLECTBNEHUS aAMUHUCTPATUBHbBIX NpoLedyp BCeraa sIiBMNsnocb U ocTaercs
OOHUM U3 NPUOPUTETHBIX HamnpasreHuii AeGopokpaTu3auuy rocyaapcTBeHHOro annapara. [MpogomkeHve paboTbl
B [OAHHOM HarpaBreHuM [OMMKHO OblTb  CKOHUEHTPUPOBAHO Ha  pasBUTUM  LUEPOBbLIX  TEXHOJSOTUN,
NpefoCTaBnsoWMX HOBbIE BO3MOXHOCTM ANst TOro, Y4ToObl aAMUHUCTPATUBHbLIE NpoLUeaypbl CTanu MakcumarnbHO
NPOCTbIMU, HE OBPEMEHSIOLLIMMU HU TpaxaaH, HU CyObEKTOB XO3AWCTBOBAHUS.

Peanunsys ykasaHHbIi BEKTOP Ha COBPEMEHHOM 3Tane, PyKOBOAMTENSM roCy4apCTBEHHbIX OpPraHoB creayet
aKUeHTMpoBaTb YCUNUs Ha MNepeBode aAMUHUCTPATMBHbIX Npouedyp, B MNepByl odepedb Haubonee
BOCTpeboBaHHbIX Cpean HaceneHusl, B 3NEKTPOHHYI0 hopmy.

dABnsetca akTyanbHbIM BHeApeHWe B MPaKTUKYy OCYLIECTBNEHUS aAMUHUCTPATUBHbLIX nNpoleayp
NpPOoaKTUBHOrO (bopmaTa, MaKCUMamnbHO MCKIoYalolero HeobXoauMOoCTb JIMYHOMO Y4acTus 3auHTepecoBaHHOIo
nvua B npouecce c6opa 1 nogayn cBedeHUn 4NA OCYLLEeCTBINEeHNUs aaMUHUCTPaTUBHON NpoLeaypsbi.



B uensx noBbiweHUs 3chPeKTUBHOCTU paboThbl C rpaxaaHaMu, NpeacTaBUTENAMU IOPUANYECKUX NUL,
KayecTBa obecneyeHUs XN3He[eATeNIbHOCTU HaceneHusl, OTKPbITOCTU roCyAapCTBEeHHbIX OPraHoOB, a TaKke
MX AanbHeWnwen Aeb6poKpaTu3aumum:

1. Cuurtatb cocTOosiHMe paboTbl C HaceneHnemM OAHMM U3 OCHOBHbIX KPUTEPUEB OLIeHKMU
OeATeNnbHOCTU rocynapCTBEeHHbIX opraHoB. B cBA3M ¢ 3tum ana BbicTpauBaHuA 3 dekTuBHOro
B3aMMOAEeNCTBUA C HaceneHnem, B TOM YUCIe B peXuMme pearibHOro BpeMeHu:

1.1. pyKOBOAUTESSIM FOCYAapCTBEHHbLIX OPraHoB:

NPOAOIIKUTL NPAKTUKY NPOBEAEHUS NPAMbIX TENEMOHHBIX MIMHUNA, BblE3OHbIX NIMYHBIX NPUEMOB, OpraHM3auuu
00LLEeCTBEHHbIX MPUEMHbIX, MPECC-KOH(EepPeHLMI NO akTyanbHbIM AN HaceneHus Bonpocam, B TOM 4ucne C
npuBneyYeHnemMm npeacraBuTener cpeacTs MaccoBon MHAOpMaL MM, CyObEKTOB rpaXkaaHcKoro obLecTsa, BKoYyas
Beaylne MonoaexHole obliecTBeHHble 00beauHeHus. [Mpyu 3TOM nogHUMaeMble rpaxgaHamy BOMPOChl, He
TpebyloLime 3HaYMTENBHOrO AONONHUTENBHOIO (PUHAHCUPOBAHUSA U CheLManbHOW AOMOMHUTENbHOW MPOBEPKM U
OTHOCALUMECH K KOMMETEHLMM COOTBETCTBYIOLLErO AOMKHOCTHOrO nuua, OOIMKHbI pellaTbea 6esoTnaraTensHo U
CUCTEMHO;

paccmaTpuBaTb 06pau.|,eHM$| no Haubonee I'IpO6J'IeMHbIM BOMnpocamMm XU3HeneATesibHOCTU TrpaxdgaH C
Bble3[JOM Ha MEeCTO B LENIAX N3YyHEHNA, aHann3a CcnoxmsLuencs CuUTyaunn n onepaTtnBHONro nx pelueHud,;

NpYHUMaTb Mepbl MO MakCUMarnbHO LUMPOKOMY aHOHCUPOBAHMIO M OCBELLEHW0 MpoBOAMMON paboTbl C
HaceneHnem B cpeacTBax MacCoBOM UHopMaLnK;

obecneunTb UCMoSb30BaHNE MHTEPHET-CEPBUCOB (BUAEOXOCTUHIOB) AN BEAEHUSI MPAMbIX TPaHCHsSUMA B
rno6ansHON KOMMbIOTEPHOW ceTu WHTepHeT, pasMmeLleHus BUOEOCHOKETOB MO HaCyLUHbIM BOMpPOCaM KWU3HU
obuecTBa n rocynapcTea;

npoBOANTb Ha NOCTOSIHHOM OCHOBE I/IH(*)OpMaLI,VIOHHO-I'IpOCBeTVITeJ'IbCKyIO pa60Ty C HacerneHuem, B TOM
4Yyucne  BCTpeyun B  TPpyAdoOBbIX KOJUIEKTUBaAX, Auanoroeble niowagku, no  akTtyalibHbIM BOnpocam
coumanbHO-3KOHOMMYECKOTO U 00LEeCTBEHHO-NONMMTUYECKOTO pPa3BuUTUA, akKTUBHO MpuUBIiekaTb K OaHHON pa60Te
nonmTosioroe, CoOUMOJIoroB, UHbIX npe,u,c:TaBMTeneﬁ 9QKCNepTHOro coobulecTra;

obecneuntb BeaeHue O(*)VILI,VIaJ'IbeIX aKKayHTOB B NONyndapHbIX couunarnbHbIX CeTAX C pas3mMellieHnem
HOBOCTHOIO 1 MHOIO aKTyaribHOro I/IH(*)OpMaLI,VIOHHOFO KOHTEHTa,

npuBriekatb K pa60Te OKCNEePTHbIX W  KOHCYJbTaTUBHbIX COBETOB 0OLWECTBEHHbLIX aKTMBUCTOB,
ﬂpeﬂCTaBMTeﬂeVI Cy6'beKTOB rpaxxgaHcKoro oblwecTBa, BKMNOYasi YreHOB Beaywnx MOJNoAeXHbIX 006LWeCTBEHHbIX
0bbeguHeHun, y4utbiBaTb MHEHWE rpaxpaH npu co3gaHun YCJ'IOBI/Il7I ans obecneyeHns XuM3HeOoesATeNbHOCTU
HacerneHua,;

obecneuntb Hagnexauwyw paboTy ropsden nMHMM MO npuemy obpaweHun no  Bonpocam
CNpPaBOYHO-KOHCYNbTALMOHHOIO XapakTepa, CBA3aHHbIM C AeATerNbHOCTbIO FOCYAapCTBEHHbIX OPraHoB;

He pgonyckaTb ONIUTENBbHOrO OXMOAHUS rpaxgaHamu, NpeacTaBuUTENsAMU tOpUaMYECKUX Nul, npvema B
rOCyapCTBEHHbIX OpraHax, a Takke opraHusauusix, obecrneymBaloWwmnx XU3HEAEeATENbHOCTb HACENEHUsl, B TOM
yucne nytem obecnevyeHnss CBOEBPEMEHHOW YKOMMIEKTOBAHHOCTM Kagpamu, BHeApPeHUst WHA(OPMaLMOHHbIX
TEXHOMNOMMN AUCTaAHUMOHHOrO 06CNYyXMBaHUSA rpaXxdaH, a TakKe CUCTEMbl SMEKTPOHHOrO YrpaBreHus o4vepeabto,
€CIn 3TO HeOBXO04MMO C Y4EeTOM KONMYeCcTBa U cneuundmkm nocTynarLwmx obpalleHuii;

WCKIIOYMTb Cry4an HeoGoCHOBAHHOTO BbI30Ba rpaxaaH, NpeacTaBuUTeneit puanyYeckux nuy B cyabl, opraHbl
NpoKypaTypbl, BHYTPEHHWX [Jen, rocygapcTBeHHon 6esonacHocTn, KomuTteTa rocygapCTBEHHOTO KOHTPONs,
Haroroeble, TaMOXXeHHbIE U WHble rOCy4apCTBEHHbIE OpraHbl, HAXOXAEHUS! YKasaHHbIX NUL B Ha3BaHHbIX opraHax
CBepx BpeMeHu, Heo6xoaMMoro Ans NPpou3BoACTBa NpoLeccyarnbHbIX OeNCTBUN;

NPy NPUHATUN PELLEHNIA, 3aTparMBatoLLmMx npaea, cBO60Abl M 3aKOHHbIE UHTEPECHI FpaXaaH U lpUaNYecKnx
1L, HeyKoCHWUTenbHO cobntogaTte TpeboBaHUst 3aKOHOA4ATENbCTBA, HE AOMycKaTb MX MPOM3BOMBHOMO TOMKOBAaHMSA
npy npuMeHeHWn. B cnyvyae HESICHOCTU UMM HETOYHOCTW MPEANUCaHWIA MPaBOBOrO akTa pPeLleHWUst AOIKHbI
NPUHUMATLCSt UCXOAs1 U3 MaKCUMarbHOMO yYeTa 3aKOHHbLIX MHTEPECOB rpaxaaH v PUAUYECKUX nuL;

obpawate ocoboe BHMMaHME Ha obecrneyeHne BHMMATENbHOrO, OTBETCTBEHHOro, [06poXenaTeribHOro
OTHOLLEHMS PabOTHUKOB K rpaXgaHam, NpefcTaBUTENsM puandeckmx nuy, cobnogeHne TpeboBaHum cnyxxebHon



aTtukn. Mo KaXXgomy cny4atro d)opmanmama, npegB3dAToro, HeTakTM4HOro noBegeHu4d, pr6OCTM N HeyBaXeHua K
nwogamMm  nposBoguTb MPOBEPKY WM Npu noaTBepXAeHUn COOTBETCTBYHOLLNX CbaKTOB npumBrnekatb BUHOBHbIX K
,El,VICLJ,VIFIJ'II/IH&pHOI?I OTBETCTBEHHOCTM BMJI0Tb 40 OCBODOXAEHUS OT 3aHUMAEMOW LOMKHOCTY;

1.2. pykoBoautensm pecnybrmMkaHCKMX OpraHoB rocyaapCTBEHHOrO yrnpasneHus u (Mnu) ux 3amectuTensm,
npeacenatenam obnMcnonkoMoB, MUHCKOro ropucnonkoMa u (Mnu) mx 3amecTuTensdm, ynpasnsdoLum genamu
NpoBOAMWTb MO rpaduKy:

Nn4HbIK Npnem exeHegensHo ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpun aTomM He pexe oAHOro pasa B
MeCSL, JIMYHbIN NpuemM AO0SMKEH 3akaH4YnBaTbca He paHee 20.00;

npsMble TenedoHHbIe NMHUK BTOPYIO cyb6b0oTy kaxaoro mecsua ¢ 09.00 go 12.00;
Bble3Hble NMYHbIE MPUEMBI HE pPEXe O4HOro pasa B kBapTar.

PykoBogutensam pai-, FOpUCMOSIKOMOB, MECTHbIX aAMWHWACTPaLMiA paloHOB B ropodax W (Mnum) ux
3aMecTUTeNsM, ynpaensaloLWwmMM AenaMy NpoBOAUTL Mo rpadduky:

nuyHbIN Npuem kaxayto cpegy ¢ 08.00 go 13.00 nnm ¢ 15.00 go 20.00. MNpn 3TOM He pexe ogHOro pasa B
MeCsIL, NMMYHBIA NPUeM OOIKeH 3akaH4yuBaTbes He paHee 20.00;

npsiMble TenedoHHbIe NMHUKN Kaxayto cyb6oTy ¢ 09.00 go 12.00;
Bbl€3Hble NNYHbIE MPUEMbBI HE pexe OOHOro pasa B KBapTarl.

PykoBoguTensm noc-, cenbuMcnonikoMoB U (Mnn) Mx 3amecTUTensaMm, ynpasensowum AenaMy NpoBoauTb Mo
rpadomnky nuyHbl npnem kaxayto cpeay ¢ 08.00 go 13.00 nnu ¢ 15.00 go 20.00. Mpn aTOM HE pexe OAHOro pasa B
MeCSL, JIMYHbIN NpUemM AOSMKEH 3akaH4YnBaTbca He paHee 20.00.

HavanbHukam CTPYKTYpHbIX NoApa3geneHun pecnybrnmkaHCKMX opraHoB rocyapCTBEHHOMO ynpaBneHust no
PELLUEHNIO PYKOBOAUTENEN 3TUX OPraHOB NPOBOAWTbL MpsiMble TenedOHHbIE NIMHUKU MO BONPOCaM, BXOASLLUM B UX
KOMneTeHuuto, Mnbo No 3apaHee nnaHuUpyemMon Teme kaxayto cyb6oTy ¢ 09.00 go 12.00, 3a UckIto4eHNEM BTOPOM
cyb60ThI MecsiLa.

Mpn HeobGxoammocTn, 0BYCNoOBMEHHONW B TOM YWUCME 3HAYUTENbHBIM KOMMYECTBOM OOpaLLEeHWA, NUYHbIN
npueMm n npsimble TeneoHHbIE NMMHUM MOTYT MPOBOAUTLCSA Yalle 1 bonee NPoJoIMKMTENBHOE BpeEMS.

I'IpM M3MEHEHUN cornacoBaHHOro nopsaaka Jn4HoOro npuema COOTBGTCTBWOLLI,I/IVI Focyﬂ,apCTBeHHbIVI opraH
0OJDKeH yBeJOMUTb 00 aTom rpaxgaH, 3anncaBLUNXCA Ha NNYHBIA npuem;

1.3. pekomeHOoBaTh AenyTatam BceX ypoBHeW, yneHam Coeta Pecnybnukun HaumoHanbHoro cobpanusi
Pecnybnuku Benapychb:

npu paccMoTpeHun obpalleHuii, cogepXkallmMx UHopMaUMio O HapyLleHWU NpaB U 3aKOHHbIX UHTEpecoB
rpaxgaH, WCMonb3oBaTb WMelLWMecs MONMHOMOYMS ANS YCTpaHeHWs AOMYLUEeHHbIX HapyLUeHW, COXpaHATb
BOMPOCHI HA KOHTPOJIe A0 VX NOJIHOMO paspeLleHus;

NpUHMMaTb WCYepnbIBalOLWME Mepbl, HamnpaBMneHHble Ha peLleHMe Ha MecTax akTyanbHbiX npobnem
XKM3HEOEATENbHOCTU HACENeHUsi, a Takke yyacTue B peanusauum CUCTEMbI FOCYAapCTBEHHbIX COLMarnbHbIX
CTaHOapTOB MO 0OCNYXMBaHUIO HAaceneHus pecnybnumku;

CTUMyInupoBaTb 3anHTepeCcoBaHHOCTb niogen B pa3BnTun CBOUX permoHoB, B TOM 4ucrie nocpencrsom
y4vyactua B TepputopuaribHOM 00LLEeCTBEHHOM camoynpaBlieHNN, a Takke B pearnndaunm rpaxgaHCKMx MHUUmMaTmBe,

cnocobcTBoBaTh (HOPMUPOBAHUIO KaHana oOpaTHOW CBSA3W C HaceneHMeM, B TOM 4ucre MOoCPeacTBOM
00LLEeCTBEHHbIX  0OCYXXOEHWA WHTEePeCyrLWUX rpaxhaH BOMPOCOB, WHbIX (OPM  yyacTus rpaxaaH B
roCyapCTBEHHbIX U OGLLECTBEHHbIX Aeflax Ha MECTHOM YPOBHE;

1.4. MuHUCTEpCTBY tOCTMLMKN obecneymBaTb KOOPAMHALMIO U METOOO0SOrMYecKoe COMpoBOXAEHNE paboThbl
rocygapCTBEHHbIX OpraHoB C  HaceneHnemM B 4acTM  OCYLLECTBMEHUS  MPaBOBOr0  MPOCBELLEHUS,
COBEPLUEHCTBOBAHMSA 3aKkoHoAATeNbCTBA 00 OOpalleHusX rpaxgaH U opugudecknx nuuy, o6 agMUHUCTPATUBHBIX
npolenypax u NpakTUKK1 ero NpuMeHeHus;



1.5. rocyaapCTBEHHbIM oOpraHam U pefakuusiM rocyaapCTBEHHbIX CpeacTB MacCoOBOW WHopmaumm Ha
NOCTOSAHHOW OCHOBE:

ocBellaTb B CPeAcTBax MaccoBOM WHdoOpMauMM npuHUMaeMble Mepbl No  aebropokpatusauum
roCyAapCTBEHHOrO annapaTa, COBEPLUEHCTBOBaHWUIO paboTbl C HaceneHueMm, (popMbl BOBMEYEHWUS TpaxaaH B
paboTy pecnybrnnkaHCKMX U MECTHbLIX OPraHoB, MOMOXUTENbHbIE MPUMEPBLI PELUeHMsT MOCTynaKLWwmux OT rpaxaaH
BOMPOCOB, X0 PELUEHUS BbISIBNIEHHbIX PE30HAHCHbIX MPOBEMHbLIX BONPOCOB;

npoBOAUTb VIH(*)OpMaLI,VIOHHO-I'IpOCBeTVITeJ'IbCKyI'O pa60Ty, HanpaBJieHHYI0 Ha pa3bACHEeHune HacereHuto
KOHCTUTYLUMOHHbBIX Tpe6OBaHVIl7I Nno B3auMHOW OTBETCTBEHHOCTM rocygapcTtBa nepepj rpaxxgaHamum v rpakaaH nepen
rocyaapcrtBomMm;

1.6. pepakuMamMm rocyaapCTBEHHbIX CPeACTB MaccoBoM MHoOpMauum B TedeHue [ABYyX pabouux [OHewn
yBEAOMNATb rOCyJapCTBEHHbIE OpraHbl 06 ony6nNMKOBaHHbIX B COOTBETCTBYIOLLMX NEeYaTHbIX CpeacTBax MacCcOBOW
WHpopmaumm, pasMmelleHHbIX B Tene- W paguonporpammax nmbo ceTeBbiX WU3OaHWsX Martepuanax o
HEeBbINONHEHUM paboOTHUKaMM TakMxX OpraHoB TpeboBaHW 3aKoHo4aTensCTBa Npu paboTte ¢ HaceneHueM.

PyKOBOD,VITEJ'IVI rocyaapCrtBeHHbIX OpraHoB 0065a3aHbl pacCMOTpETb Takme mMatepuarbl U NMpPpUHATbL Mepbl Mo
YCTPaHEHNIO AonyLWEeHHbIX HapyLIJeHVIIZ N NPUYNH, NX NOpOoXAakLWwunX, a Takke npn Hanm4dmm OCHOBaHWi npumeieYdb
BMHOBHbIX B 3TOM K ﬂ,VICLI,VII'IJ'IVIH&pHOVI OTBETCTBEHHOCTW.

2. MpuHATb Mepbl NO panbHeMwWeMy COBEpPLUIEHCTBOBAHMKO MNOpsifka OCYLIeCTBIIeHUs
aAMUMHUCTPATMBHbIX Npouenyp Ans HaceneHus. NMpu atom:

2.1. npvem rpaxgaH ¢ 3asBneHnsmMu ob ocyLleCcTBNeHn agMUHUCTPATUBHBIX Npoueayp (3a UCKMIYeHrem
aAMVHUCTPaTMBHBIX Npoueayp, OCYLECTBASEMbIX FOCYAapCTBEHHbIMW OpraHaMuM M WMHbIMW OpraHusauusammn B
OTHOLUEHMMN CBOMX PabOTHMKOB):

OOIMKEH HaunHaTbest B paboune gHm He nosgHee 08.00 unu 3aBepwatbes He paHee 20.00. MNpu 3ToM XOTS
Obl 0ANH pabounin geHb B HeOEN0 NPUEM OOSMKeH 3akaHumBaTbes He paHee 20.00;

MOXeT OCYLLEeCTBMAATLCA No cybboTam 1 (M) BOCKpeCeHbsAM, eCnm 3T0 HeobXoAMMO C y4eTOM KoNnyecTsa u
cneundukm obpalleHnii 3a ocyLlecTBNeHMeM agMUHUCTPaTUBHbBIX Npoueayp.

Mo pEeLEeHntd pyKoBOOUTENA ToCyaapCTBEHHOIO oOpraHa npwu HeobxoaMMOCTN MOXeT OCYyLWEeCTBNATLCA
npenBaputesibHaa 3arnucb rpaxpgaH Ha Takomn npuem. PyKOBOD,MTeJ'IVI HEeCyT nepcoHallbHYO OTBETCTBEHHOCTb 3a
obecneyeHne YKa3aHHOro pexuma pa6OTbI B BO3rnaBlideMblX roCyaapCTBEHHbIX OpraHax, a Takke B NOOYNHEHHbIX
opraHmn3auunax;

2.2. paccmaTtpuBaTb B KayecTBe rpyboro HapyLleHns OOMKHOCTHbIX 0BsA3aHHOCTEN hakTbl HEMPaBOMEPHbIX
ncTpeboBaHUsA OT 3aMHTEepPeCcCOBaHHbIX NuL, 06paTUBLUMXCS 3a OCYLLECTBIEHNEM agMUHUCTPaTUBHOWM Mpoueaypbl,
OOKYMEHTOB U (Mnn) CBeAEeHUN, a Takke OTKasa B MPUHATMU 3asiBNEHWMN 06 OCYLLECTBREHUN aAMUHUCTPaTUBHbIX
npouenyp, B TOM Y1cre B CBA3M C BPEMEHHbIM OTCYTCTBMEM COOTBETCTBYIOLLEro paboTHUKa;

2.3. He gonyckaTb HEOBOCHOBAHHOIO BBEAEHMWS HOBbIX agMUHUCTPATUBHBLIX NPOLEAYP, YBENNYEHUS CPOKOB
OCYLLIECTBMNEHUS aAMUHUCTPATUBHBLIX NpoLeayp, NPUHUMAaTb Mepbl MO COKpPaLLEHMIO NepeYHsl AOKYMEHTOB U (Mnn)
CBeJeHUIN, NpeacTaBnsiemMblX Ansi OCyLLEeCTBNeHUss agMUHUCTPaATUBHbBIX NPoLeayp;

24. B uUensax COKpalleHus KonvyecTBa aAMUMHWCTPATMBHbIX Mpouedyp W yMnpoweHus nopsgka  MX
ocyuwectBneHus Cosety Munuctpos Pecnybnuku Benapychb:

COBMECTHO C obnucnonkomamm u  MwuHckum ropucnonkomom, OAO "AreHTCTBO cepBucM3aLUKn U
PEVHXUHMPUHIa" Ha NOCTOSIHHOW OCHOBE MPOBOAWTbL MHBEHTAPM3aLUMI0 agMUHUCTPaTUBHBIX MpoLeayp;

COBMECTHO ¢ obnucnonkomamm u MUHCKMAM rOPUCMONKOMOM MPUHUMATb Mepbl MO  KOHconuaauuu
afMVHUCTPaTUBHbIX Npouenyp B cnyxbe "ogHO OKHO".

MHdopmaumio 0 npogenaHHon pabote B COOTBETCTBMM C ab3auamu BTOPbIM M TPETbUMM 4YacTu MepBow
HacTosILLero MnoAanyHkTa npedcTtaenate B AgmuHuctpauuio [pesngeHta Pecnybnukn Benapycb exerogHo He
nosgHee 31 gekabps;

2.5. obnucnonkomam u MUHCKOMY FOpUCNONKOMY:



no 31 pekabpsa 2023 r. NpuHATL Mepbl NO Haanexallen opraHvsauuu MecT npuemMa rpaxgaH npu ux
obpalleHnn 3a ocyLLeCcTBNeHMEM aAMUHUCTPATMBHbIX NPoLeayp B pan-, rOpUCMNONKOMbl, MECTHbIE agMUHUCTpaL MK
pafioHOB B ropogax C y4yeToM TpeboBaHWi 3akoHoAaTenbCTBa M COOMIOOEHWEM VIMUIDKEBOW COCTaBMSIOLLEN,
obecneyeHnto KOHPMAEHUNAaNbHOCTM MHOPMaLUKn B MeCTax Npuema rpaxaaH, COKpalleHNo BpeMeHU OXnaaHus
B ouyepeaw, ynydlleHWo YCIOBUMA B MeECTax OXuAaHus Npuema, yBENMYEHUI0 KOMMYecTBa agMUMHUCTPAaTMBHbIX
npoueayp (BOMpoCcoB) NCMOSKOMA, MO KOTOPbIM BO3MOXHO ObpalleHne B cryx0y "ogHO OKHO";

obecneunBaTb MakcMManbHO MONHOE MHOPMMPOBaHNE rpaxaaH o paboTe cnyxObl "OOHO OKHO", a Takke
MECTHbIX UCMOSTHUTENbHbLIX U pacnopsaUTENbHBIX OPraHoOB MO OCYLLECTBIEHUIO aAMUHUCTPATUBHBLIX Npoueayp, B
TOM 4vncre Yyepes cpeacTBa MaccoBon UHopMaumm, rmobarnbHy0 KOMMNLIOTEPHYO CeTb NHTEPHET 1 pasmMeLleHune
coumanbHON peknamel.

3. MoBbICUTb YpoBeHb MH(hopMaTU3auum B cpepe paboTbl ¢ HaceneHuem. B aTux yensax:

3.1. cuuTatb, YTO SNEKTPOHHbIE JOKYMEHTbI, JOKYMEHTbI B SMEKTPOHHOM BUAE, SMEKTPOHHbIE COOOLLEHNs U
WHblEe CBEAEHUSI B 3NEKTPOHHON hopMe, HanpaBneHHbIE FOCYAapPCTBEHHBLIMY OpraHaMu B Crny4asix, onpeaeneHHbIX
3aKOHO4ATENbCTBOM, B aKTMBUPOBAHHLIE FMYHbIE 3NIEKTPOHHbIE KaOWMHETbl Ha eQMHOM MopTane 3feKTPOHHbIX
ycrnyr vx Bnagenbuam, SIBASOTCS AOCTOBEPHbIMU, Hagnexawmm obpa3oM VMU MOMYYEHHbIMU W BIEKYLLMMMU
topUANYECKN 3HAYUMBIE NOCNEACTBUS;

3.2. rocyfapCcTBEHHbIM OpraHam:

MakcvMasibHO  MCMOJIb30BaTb  ONEKTPOHHbIA  JOKYMEHTOOOOPOT,  BKMOYasi  MeXBEAOMCTBEHHbIe
MHOPMaLIMOHHbIE CUCTEMbI, MPU peanusaumMn rocygapcTBEHHbIX (DYHKUMI, B pamKax B3auMOAEWCTBUS MeXay
coboi UNu ocyLLEeCTBREHUN aAMUHUCTPATMBHBIX NpoLeayp;

obecneunmBaTb B Cry4asix, NPedyCMOTPEHHbIX B nognyHkTe 3.1 HacTosWwero nyHKTa, BO3MOXHOCTb
HanpaBneHUsi 3MNEeKTPOHHbLIX AOKYMEHTOB, AOKYMEHTOB B 3/IEKTPOHHOM BMAOE, 3MEKTPOHHbLIX COOBLUEHUA U MHbIX
CBEeJEHMI B 3NeKTPOHHOW hopMe, B TOM YMCIE NPU OCYLLECTBIIEHMN agMUHUCTPATUBHbLIX Npoueayp, Bnagensuam
TNNYHBIX SNEKTPOHHBLIX KABMHETOB Ha eAMHOM MopTare 3MNeKTPOHHbIX YCIyT;

coBmecTHO ¢ PYI "HaunoHanbHbIN LIEHTP 3NEKTPOHHbIX yCnyr' B Te4eHne Mecsaua co AHS odumumanbHOro
onybnnkoBaHnsi HOPMaTUBHOTO MPaBOBOrO akTa, W3MEHSIOLLIEro MpaBOBOE peryriMpoBaHne aaMUHUCTPATUBHBIX
npoueayp, akTyanuanpoBaTb COAEpXallylocsi Ha eAVHOM ropTarne 3nekTPOHHbIX ycriyr WHdopmauuio B
OTHOLLEHMM agMVHUCTPATUBHBIX MPOLEeayp, OCYLLECTBNSAEMbIX B 3NIEKTPOHHON hopMmeE;

B LUECTUMECSYHbIA CPOK obecrneunTb BHECEHWE cBefdeHW 06 MHMOpPMaLMOHHBLIX pecypcax (cuctemax),
UCNomNb3yeMbIX AN OCYLLECTBNEHUS aAMUHUCTPATMBHBLIX Mpouedyp, B PeecTpbl MeTadaHHbIX, 3NEKTPOHHbIX
CEpPBMCOB U HOPMAaTMBHO-CMPABOYHOW WHOPMaUMK, a Takke Ha MOCTOSHHOM OCHOBE NOAAEPXUBATb UX B
aKTyanbHOM COCTOSIHWMK;

3.3. Coety MuHucTtpos Pecny6nukn benapyceb:

B LUECTUMECSYHbIA CPOK OMnpedenuTb NepeyeHb rocyaapCTBEHHbIX MHGOPMAaLMOHHBIX pPecypcoB (cuctem),
noanexalmx WHTerpaumMm ¢ obLerocyqapCTBEHHON aBTOMAaTM3UPOBAHHOM WMHMOPMALMOHHON CUCTEMOW AOnNs
OCYLLECTBNEHMS aAMUHUCTPATUBHbLIX MpoLedyp, WU CPOKM TakoW WHTEerpauuu, exerogHo OCYLEeCTBMsATb ero
aKTyanusaumtio;

COBMECTHO ¢ HaumoHanbHbiM 6aHKOM B LUECTMMECSYHBIA CPOK NpopaboTaTb MEXaHU3M npenoCTaBneHus
YMNOSIHOMOYEHHbIM OpraHaM BO3MOXHOCTM MonyyaTb MOATBEPXAEHME BHECEHUS CyObekTaMu X03SMCTBOBaHWSA
nnaTtbl, B3MMaemMou Npu oCyLLECTBNIEHUN aAMUHUCTPATUBHBIX NpoLeayp;

3.4. CoBeTy MuHucTpoB Pecnybnukn benapyck coBMecTHO ¢ obnucnonkomamu go 31 gekabpsi 2025 r.:

NPUHATE Mepbl N0 06ECMNEeYEHMI0 LUIMPOKOMONOCHOro A0CTyNa K rnobanbHON koMnbloTepHon ceTu MHTepHeT
HaceneHus, MPOXMBAIOLLEro B CEMbCKOW MECTHOCTMY;

obecneynTb OXBaT HAaCENEHUs, NMPOXMBAIOLLENO B CENbCKOA MECTHOCTH, YCINyramMmu COTOBOW CBA3M;
3.5. CoeTy MuHuctpoB Pecnybnvkn benapycb coBMecTHO ¢ obnmcnonkoMamm n MUHCKUM ropucnosikoMomMm:

Ao 1 ceHTabpsa 2023 r. NpMHATL Mepbl NO COBEPLLUEHCTBOBAHUIO MopsAKa MCMNOSb30BaHMS NMPOrpaMMHOro



komnnekca "OgHo OKHO" B 4eATENbHOCTU MECTHbLIX UCMOMHUTENBHBLIX U pacnopAaanTenbHbIX OPraHoB;
Ha NOCTOSIHHOW OCHOBE:

obecneunBaTb akTyanu3auuio cBeeHU, COA4epXalluxca Ha MHTEpPHeT-canTax rocyaapCTBEHHbIX OPraHoB U
NMOAYMHEHHbIX WM OpraHusaumi, B LEeNdAX WCKNIOYEHUs MPOTUBOPEYMBON, HeakTyanbHOM wHopMaLmu,
BOCMOMHEHMs NpobenoB B UHHPOPMUPOBAHNN HaceneHus;

WH(pOpMMpOBaTL HaceneHne O nopsake U nNpenmyLlecTBax HanpaBneHWss SNeKTPOHHbIX obpalleHun
nocpeacTBOM rocygapCTBEHHON eaNHON (MHTErpupoBaHHON) pecnybnmMkaHCKOW MHAOPMALIMOHHOW CUCTEMBI ydeTa
1 06paboTkM obpalleHnn rpaxkaaH 1 lopUanyYeckmnx nuu;

obecneunBaTb 3deKkTMBHOE (YHKUMOHMPOBAHNE W MOMNyNsSApM3aumio noprtana PeWTUHIOBOW OLEHKU
opraHmsauui, obecnednBaroLLnX XU3HEAEATENbHOCTb HAaceneHnst U (Mnn) OCyLLeCTBASIOWMX aAMUHUCTPATUBHbIE
npouenypbl, a Takke BO3MOXHOCTb OLIEHMBATb Ka4YeCTBO OCYLUECTBIIEHHbIX FOCY4APCTBEHHLIMU OpraHamu
aAMUHNCTPATMBHBIX Mpoueanyp B JIMYHOM 3MEKTPOHHOM KabuHeTe Ha eauHOM nopTane SneKTPOHHbIX YCIyT.
Ob6ecneunts Hagnexawum yyet 3TON MHGPOPMALMM U  UCNONMb3OBaAHME €€ TMNpU OUEHKEe AeATeNbHOCTU
COOTBETCTBYIOLLMX OpraHM3auun n npoBeaeHnn poTaLmm nx pykoBoasALWMX KagpoB;

3.6. PYM "HaunoHanbHbI LUEHTP 9NEKTPOHHbIX  yCnyr" COBMECTHO C  3auHTepecOoBaHHbIMU
rocygapCTBeHHbIMU opraHamu obecneumBaTb nogaepkaHue nporpaMMHoro komnnekca "OgHo OKHO" B akTyalnbHOM
COCTOSIHMU C Y4ETOM 3aKoHOA4aTeNbCTBa 06 agMUHMCTPATUBHBIX NpoLleaypax.

4. YcTaHOBUTb, 4YTO cO34aHMe YCNnoBUMW Ansi obecnevyeHMss HOPMasibHOW XU3HeOeATeNbHOCTU
rpaxxgaH, noOBbLIWEHUA KavyecTBa OKa3aHUs YCIyr HacereHuK SsIBNSeTCA nepBooYepenHON 3aaadven
MECTHbIX MCMOJNIHUTENbHbIX U pacnopsaguTenbHbIX OpraHoB. Bce npobnembl M TpygHOCTM HaceneHus
OOJIKHbI pa3pellaTbCA B NepByl oyepeab HENOCPeACTBEHHO Ha MecTax. B aTux uyensix o6nucnonkomam um
MUWHCKOMY ropucnosikomy:

BbICTPOUTbL 3PEKTMBHOE B3aUMOLENCTBUE C HACENEHMEM B PELUEHMN BbISBIIEHHbIX NPOBNEMHbIX BONPOCOB
B perMoHax, aKTUBHO MCMOoNb3ys BO3MOXHOCTW CpeacTB MacCoBOM MHAOPMaLUKW, WHTEPHET-PecypCcoB,
Ananorosble NoLaaKku, npecc-koHgepeHummn, B TOM Ymcne Ha 6a3se pegakunii panoHHbIX U TOPOACKMX raser;

B MpuopuTETHOM Mopsiake obecneuvBaTb Haanexallyio paboTy opraHusauuin XUIULLHO-KOMMYHanbHOro
X03ACTBA, 3[PaBOOXPaHEHWsl, TOProBMM, Y4YpexaeHui obpasoBaHUsi, TPaAHCMOPTHBIX M WHbLIX OpraHW3aLuui,
obecneymBaloLLMX XKU3HEOEATENBHOCTb HACENEeHUsi, HA COOTBETCTBYIOLLEA TeppuTopun. TenedoHbl, CCbIKN Ha
WHTEPHET-CalTbl YKa3aHHbIX OpraHu3auuii AomKkHbI ObiTb pa3MeLLeHbl HA MHTEPHET-canTax pain-, FOpUCTONKOMOB,
MECTHbIX aAMUHUCTPaLMiA paioHOB B ropofax, a ka4ecTBo paboTbl 3TUX OpraHuU3aLuii NOCTaBNEHO Ha MOCTOSHHbIV
KOHTPOIb;

opraHn3oBatb B KaXaom paﬁOHe npegocrasneHne  ycnyr, obecneunBalONX KU3HEOEATENbHOCTb
HaceneHusd, B TOM 4MCre Ha nnaTHOMW OCHOBE, OPUEHTUPYACb Ha 3anpochl nogen, a Takke BO3MOXHOCTb
06paLLl,eHVIF| 3a OKasaHuneMm ycnyr n OTMeHbl Takoro 06pau.|,eH|/|9| B SﬂeKTDOHHOVI cbopme;

€XerofHo aHanu3npoBaTb Ka4yeCTBO OKa3aHWsi YCryr HacerieHuo, B TOM 4MUCNe C Y4eTOM KOoNunyectsa
MOCTYNMBLUKX Xanob, n no pesynbraTtaMm NPUHUMATL MEpPbl, BHOCUTb B YNOMHOMOYEHHbIE OpraHbl NPeaioXKeHNs no
NOBbILLEHNIO 3PAEKTUBHOCTU OKA3aHUSI TAKUX YCIyT.

5. COBeTy MVIHI/ICTpOB Pecny6n|/1|<l/| Eenapbe BO B3aMMOOENCTBUN C rocygapCTtBeHHbIMMU OpraHamu,
noaYMHEeHHbIMU (FIO,D,OT‘-IeTHbIMI/I) I'Ipesw,u,eHTy PeCﬂy6J'II/IKI/I Eenapbe, Ha MOCTOSIHHOW OCHOBE NPUHNMATb Mepbl
no ynpoLeHuno MeXBeJOMCTBEHHOIo B3aUMOAENCTBUSA n BHyTpMOpFaHI/I3aLI,I/IOHHOI7I neATenNbHOCTU
rocygapCTtBeHHbIX OpraHoB NyTemM OTKa3a OT N30bITOYHbBIX OTYETOB M UHbIX LOOKYMEHTOB (bopmaanoro XapakTtepa.

6. [eHepanbHOM npokypaType, KomuTeTy rocygapCTBEHHOrO KOHTPOSS, MWHbIM  KOHTPOJUPYHOLLNM
(Hag30pHbIM) OpraHam Mpu OCYLLECTBINEHNM KOHTPOMbHOW (HaA30pHOW) AEATENbHOCTU Ha MOCTOSIHHOW OCHOBE B
NPUOPUTETHOM NOPSIAKE MPUHMMATL Mepbl NPOMUIAKTUYECKOrO U NPeaynpeanTernbHOro xapakrepa B OTHOLLEHWU
rpaxkgaH n cyobeKkToB X03ANCTBOBAHUS.



eHepanbHOM NPOKypaType OCYLUECTBMATL HA MOCTOSIHHOW OCHOBE MOHWTOPWHI OOpalleHuid, coaepKaLumx
KPUTUKY paboTbl NpaBOOXPaHUTENbHbLIX OPraHOB, B TOM YMCIE pa3MeLLeHHbIX B CpeAcTBax MaccoBoln MHGopmMaLmm
1 rnoGanbHO KOMMbIOTEPHOW ceTu MIHTepHeT. B cnyyae BbIsSIBNEHUst HapyLLeHMin obecneynBaTb BOCCTAHOBIIEHNE
3aKOHHOCTM U MPUBIIEYEHNE BUHOBHbIX JOMKHOCTHBIX JIUL, K OTBETCTBEHHOCTH.

7. PykoBoguTensaMm rocydapCTBEHHbIX OPraHOB WCKMOYUTL akTbl nepefayvn MNpUHATUSE PELUEHUn 1
COrnacoBaHusi BOMPOCOB, BXOASILLMX B KOMMETEHLMIO COOTBETCTBYHOLLETO OpraHa, Ha BbILLECTOSILLMA YPOBEHb.

8. KoHTponb 3a BbINOMIHEHMEM HacToswen [QupekTuMBbl BO3MNOXUTL Ha AgMuHUCTpauuio [lpesuaeHTta
Pecnybnuku benapycb.

Mpe3ngeHT Pecnybnukn benapycb A.JlykalueHko




